A Mystery Shopper Study Identifying Practice-Level Barriers to Adolescent IUD Access in Western Pennsylvania.
To identify practice-level barriers that adolescents experience when seeking a hormonal intrauterine device (IUD). We secret-shoppedgynecological practices within a health system using a script targeting potential practice-level barriers. We assessed 50 of a targeted 50 practices; only 8(16%) would schedule a contraceptive appointment that permitted same-day IUD placement. Twenty-eight (56%) respondents stateda parent must accompany the adolescent. Practice-level barriers toadolescentIUD access exist that are inconsistent with best-practice guidelines and Pennsylvania state law. Practice staff and providers need more medical and legal education regarding IUD provision to adolescents.